
 
 
 

Vice-President, eCommerce  
 

 
Do you want to own the eCommerce strategy for LCBO? Reporting to the Chief Customer Officer, 
we’re seeking a forward-thinking eCommerce executive to design an engaging, integrated 
customer experience. Our goal is to offer seamless and convenient digital access driving business 
profitability with increased traffic, conversion, and online revenue. Above all, we need to help our 
customers make the perfect choice! 
 
Join us to head up and transform eCommerce for LCBO! 
 
 
The Job 
 
• Lead the eCommerce roadmap to achieve a seamless and convenient digital customer 

experience 
• Craft, develop and execute eCommerce strategies, campaigns, initiatives and programs 

designed to increase sales and profits, engage and increase access for our customers while 
building customer loyalty 

• Conceive plans and budgets to enable our eCommerce business strategy, metrics and 
objectives 

• Shape LCBO’s online and mobile experience, solve challenges, and evolve the eCommerce 
capabilities 

• Collaborate across LCBO to ensure eCommerce: 
o is an extension of our brand 
o aligns to our product strategy  
o is convenient for our customers and optimizes our supply chain operations 
o achieves performance components of our IT operations  

 
 
Who You Are 
 
• You are an expert eCommerce executive ideally with ten years or more experience with a well-

known Retailer. 
• You are deeply customer-centric, passionate about the user experience, and love to solve 

problems for continuous improvement. 
• You have a strong eye for business with a deep understanding of the financial metrics that 

drive the business including web analytics. You are accountable and you get results. 
• You engage in big picture strategic conversations, as well as dive down into the detail.  
• You don’t just like to maintain the status quo and have led successful eCommerce 

transformations. 



 
 
 
• You love data, have well-developed analytic muscles, and use insights to build a phenomenal 

online customer experience and drive sales. 
• You are organized, have a plan and are prepared in your ways of working. You also like to roll-

up your sleeves. 
• You’re known for developing and motivating people as part of your leadership brand. 
• You build bridges, listen, and are good at collaborating across an organization and with our 

external partners. 
• You have a university degree in business management, economics or marketing, or equivalent 

experience, as well as a certificate in eCommerce and online business management or digital 
marketing 
 

 
 
 
 
Quote #LCB-037-2020, by January 30, 2020. We appreciate your interest and advise that only 
those selected for an interview will be contacted. 
 
Diversity and inclusion matter at the LCBO. If contacted for an interview, please advise if you 
require accommodation in accordance with the Ontario Human Rights Code and the Accessibility 
for Ontarians with Disabilities Act. 
 
 

http://www.lcbo.com/careers

