
Detailed training & 
regularly monitor

Detailed training &   
leave it up to employees

High-level training & 
regularly monitor

High-level training & 
leave it up to employees

48%

49%

56%

72%

26%

17% 16%

21%

35% 
have strict policies 

& procedures

55% 
have insurance 
to protect from 

major crime

79% 
use common
sense rules & 

practices
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O P E R A T I O N S :  L O S S  P R E V E N T I O N

5% have none of these

How businesses 
prevent loss:

29% 
are very satisfied 
With their business’ 
current  approach to 
loss prevention 

P R O T E C T I N G  Y O U R  B U S I N E S S

External theft is the 
most concerning form 
of loss for businesses. 

T O O L S  &  T E C H N I Q U E S

Alarm System

S O U R C E S  O F  I N F O R M AT I O N  &  R E S O U R C E S

look for retail-specific 
information on loss prevention 
& best practices.

Surveillance

Store Audits

Access Control System

92%
use at least one 
of the following 
tools to protect 
their business:

77%  
Privacy Act

77%  
Criminal Code of 

Canada

56% 
Canadian Charter 

of Rights & 
Freedoms

11% 36% 32% 17%

Monthly A few times per year Once per year Less often than
once per year

conduct reviews of loss prevention strategies, tools & techniques. 3/4
implemented 

changes 
based on reviews

80%

12%

17%

54% External Theft

Administrative Errors

Theft of Digitally-Stored 
Secure Information

87%
feel confident 
to implement new controls to
protect their business

20% 
Employees

External 
Company

88%
feel confident 
employees are 
following loss 
prevention procedures

Want to know more about…Are aware that 
these can protect 
their business: How to approach a shoplifter               43%

Protecting against credit card fraud   37%

Protecting merchandise against theft 31%

Dealing with aggressive customers    30%

Managing inventory shrinkage            33%

54% 

provide at least some training to employees. 

96%

2%

78% 
Owners

Responsibility for loss prevention:

 25% local BIA
 24% local Police
 17% security consultant 

77%

 50% use web searches
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