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5%
Earlier Same time as last year Later
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67%

23%

More Same Less

28%

66%

6%
More Same Less

11%

66%

19%

4%
More Same Less Not sure

Intended 2018 Holiday Spend vs. 2017 Actual Holiday Spend vs. Planned in 2017

Average Anticipated 2018 Holiday 

Spend: $675

Average Actual Holiday Spend in 

2017: $705

Intended 2018 Gift Card Spend vs. 2017 Will start holiday shopping in 2018…

Anticipated Share of 2018 Holiday 

Spend by Category

Clothing 

Food/alcohol/sweets 
for holiday entertaining

Toys

Dining out

Books and music

Personal electronics 

Vacations

Health and personal care 

Home decorations

19%

17%

10%

8%

6%

6%

6%

5%

4%

5% Home electronics/appliances

Anticipated Change in Spending by 

Category for Holiday Season 2018

13%
18% 22% 21% 24%

30% 25% 21%
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73% 67% 63% 67% 66% 56%
60% 70%

59% 58%

14% 15% 15% 12% 10% 14% 15%
9% 10% 11%

Fo
o

d
/A

lc
o

h
o

l

C
lo

th
in

g

To
ys

D
in

in
g 

O
u

t

B
o

o
ks

 a
n

d
 M

u
si

c

P
er

so
n

al
 E

le
ct

ro
n

ic
s

V
ac

at
io

n
s

H
ea

lt
h

 a
n

d
 P

er
so

n
al

 C
ar

e

H
o

m
e

 E
le

ct
ro

n
ic

s/
ap

p
lia

n
ce

s

H
o

m
e

 D
ec

o
ra

ti
o

n
s

  Less   About the same   More

HOLIDAY SHOPPING IN CANADA 
SURVEY 2018

RETAIL COUNCIL OF CANADA

69%  of Canadian holiday shoppers will have started 
shopping by end of November 2018

59%  of Canadians intend to spend at least some of 
their planned 2018 holiday spend on Gift Cards

PLAN TO HAVE A 

FIRM BUDGET FOR 

2018 HOLIDAY 

SEASON SPENDING 

65%



22%

40%
CONVENIENT RETURN POLICY

ONLINE -

COMPUTER OR

TABLET

IN-STORE

MOBILE DEVICE

HELPFUL CUSTOMER SERVICE

HOLIDAY SHOPPING IN CANADA SURVEY 2018

67%
HOLIDAY SALES

51%
FREE SHIPPING

GUARANTEED SHIPPING DATE
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23%

INFLUENCING FACTORS ON RETAILER CHOICE: 

CHANGE IN IMPORTANCE VS. 2017

4%

7%

5%

10%

7%

22%

21%

17%

22%

57%

55%

63%

62%

70%

61%

63%

68%

63%

39%

38%

32%

29%

23%

17%

16%

15%

15%

HOLIDAY SALES OR PROMOTIONS

FREE SHIPPING

CONVENIENT RETURN POLICY

GUARANTEED SHIPPING DATE

HELPFUL CUSTOMER SERVICE

FREE GIFT WITH PURCHASE

ABILITY TO BUY ONLINE AND PICK-
UP IN-STORE

RETAILER REVIEWS

EASY TO USE APP

LESS MORESAME

74% 
In-store

Average Anticipated 

Share of 2018 

Holiday Spend by 

Retail Channel

20% 
Online –

Computer/tablet

6% 
Online –

Mobile device

PLAN TO TAKE 

ADVANTAGE OF DEALS 

ON…  

Cyber 
Monday

16%

21% Black 
Friday

40%

Boxing 
Day

30%

35%

Save Money. Be Heard. Stay Informed. 
Become a member of Retail Council of Canada today 

at RetailCouncil.org/join or call 1 888 373-8245

@RETAILCOUNCIL #RETAILMATTERS
©2018 RETAIL COUNCIL OF CANADA, THE VOICE OF RETAIL™

Become an RCC Member today. 

MOST SHOPPING ON 

THESE DAYS WILL BE 

DONE… 

ONLINE -

COMPUTER OR

TABLET

IN-STORE

MOBILE DEVICE

ONLINE -

COMPUTER OR

TABLET

IN-STORE

MOBILE DEVICE

50%

37%

13%

21%

60%

19%

62%

25%

13%

87%
consider it important to 

buy from a retailer within 
Canada this holiday 

season


